WHAT SEPARATES

RT ENGINEERING
FROM OTHER
SERVICE PROVIDERS?

Experience:
Team of service engineers
since 1972

Low Cost:
20%-40% below factory rates

Factory Training:
On most leading drives,
PLC’s and HMI’s

24/7 Response:
Only a phone call away

24 HOUR FIELD SERVICE

You may suffer from emergency breakdowns
or intermittent problems with your drives
and other electrical controls. When this
happens, you can count on us 24 hours

a day, seven days a week. We have experi-
ence with numerous industrial applications,
including web handling, wire & cable,

and linear & rotary motion.

So the next time your drives start driving
you nuts, call us at (800) 343-1182.

START-UP SERVICE

Why take chances with your new engineered
control system? RT Engineering’s team of
field service engineers will help you start-up
your new control system after it’s installed
at your site. We’ll work with your engineer-
ing, production and maintenance personnel
to ensure a smooth, safe and successful
start-up.
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PREVENTIVE MAINTENANCE

RT Engineering offers thorough preventive
maintenance service programs tailored

to fit your shutdown schedule, your control
products and your applications. Our
experienced engineers can evaluate your
control products, make improvements,
detect early problems, and recommend
solutions. Our preventive maintenance
programs will help maximize your
investment and maximize your uptime.

TRAINING

We offer a detailed, hands-on training
program, ideal for your maintenance,
operator, and engineering personnel.

Our training programs will review controls
programming, maintenance, diagnostics
and repair. RT Engineering can train your
staff at our facility or on-site at your
productions facilities. And we provide
training materials and equipment to
optimize the learning experience.
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SPARE PARTS

RT Engineering stocks a broad selection

of industrial electrical controls and important
accessories. These parts are always available
to meet emergency and normal customer
needs. Our service engineers can assist you
with selecting the appropriate items for your
specific control requirements.
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SCHEMATIC AND
PROGRAMMING DOCUMENTATION

Ever wonder what might happen if your
control panel, touchscreen or PLC goes down
and you’re stuck without accurate prints

or a backup program? Especially after years
of panel, touchscreen and PLC changes—
changes that were never documented?

Our service and application engineers can
help you avoid this costly downtime disaster
by updating your old prints to reflect your
most current system configuration. And we
can download your installed programs to
create vital backups.



MAXIMIZE YOUR INVESTMENT MINIMIZE YOUR DOWNTIME

Your engineered control systems cost you a Keep your drives and other control products
lot of money. By relying on RT Engineering’s  from driving you nuts. RT Engineering’s 24
experienced team of service engineers, you hour field service professionals will help you
can help ensure that your important capital maximize your uptime.

investments deliver the financial returns that

you planned for.

Drive Problems
Driving you Nuts?

Call us today

R )\ ENGINEERING
T/ SERVICE,LLC

800-343-1182

CONTROL SYSTEMS - FIELD SERVICE « DRIVE PRODUCTS - DIGITAL PANEL METERS www.rten g.com






